
The Indira Gandhi National Open University (IGNOU) has been awarded a Five Star 
Rating for Innovation and Start-ups by the Ministry of Education’s Innovation Cell 
(MIC) for the year 2019-2020. The Hon’ble Minister of Education, Dr. Ramesh 
Pokhriyal 'Nishank', along with Mr. Sanjay Shamrao Dhotre, Minister of State, 
Ministry of Education (MoE), announced the ratings on October 15, 2020, on the 
occasion of National Innovation Day. On the basis of the performance of the various 
IICs, they have been evaluated following a very stringent criteria.  

Out of more than thousand Universities, Institutes and Colleges including Technical 

Institutes, around 125 institutes have been awarded with a Five Star rating. It is 

important to mention that the IGNOU stands at 25th Rank among all the higher 

education institutes in the country. Also, it is among the top Five institutes of the 

North-West Region.  

While addressing the Directors, Regional Directors 

and Members of IIC, IGNOU, Prof. Nageshwar Rao, 

Vice Chancellor, IGNOU on October 19, 2020, 

congratulated all the faculty and staff of the 

University particularly the NCIDE faculty and IIC 

members for taking up several innovative initiatives 

and said that it is a great achievement for an Open 

and Distance Learning University. He said that it is a 

great achievement but now it is a more challenging 

to maintain this level and also go beyond this level.  He asked all the faculty and 

staff to come forward and take new and innovative initiatives.  
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“Every once in a    

while, a new          

technology, an old 

problem, and a big 

idea turn into an   

innovation.” 

- Dean Kamen 

Inventor 



This all has been possible because of a conducive environment for innovation in the university and 

continuous encouragement and support by the Hon’ble Vice Chancellor, Prof. Nageshwar Rao.    

The consistent support and cooperation of the faculty and staff from the headquarters as well as 

from the Regional Centres have enabled us in creating an innovation ecosystem at the university. 

The members of IIC 2.0 have helped and guided us in carrying out various types of activities for 

promoting innovation, startups and entrepreneurship in the university.   

Two years back, on the directions of the Ministry's Innovation Cell (MIC), an Institute's Innovation 

Council (IIC) was set up at IGNOU under the National Centre for Innovation in Distance Education 

(NCIDE). IIC 2.0 at IGNOU carried out various activities aimed at promoting the innovation, 

startups and entrepreneurship in the university by involving the faculty and the students.  

In addition to it, NCIDE tried to create a culture of innovation in the university both at headquarters 

and the Regional Centres and encouraged the staff, faculty and students towards innovation. The 

different innovative initiatives and practices undertaken by the faculty and the Regional Centres 

were also compiled and reported to the MIC's portal from time to time. The innovative initiatives by 

the IGNOU have been recognized by the Ministry's Innovation Cell and also showcased on their 

portal. 

Dr. Oum Prakash Sharma,  

Director, NCIDE, IGNOU, New Delhi 
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The National Centre for Innovation in Distance Education (NCIDE), Indira Gandhi National Open 

University (IGNOU) organized a two-day National Seminar on “Innovations in ODL for Quality 

Education-2020” on 14-15 October, 2020. The seminar aimed to share and showcase experiences on 

innovations and innovative practices in the ODL system, and to explore avenues for innovations to 

cater to the educational needs of new age distance learners.  

There was a total of seven themes of the seminar, which include innovations in Curriculum Design 

and Study Material Development, e-Content Development and Online Learning, Counselling and 

Delivery of Instructions, Learner Support and Grievance Redressal, Assessment and Evaluation 

System, Covid-19 Pandemic Driven Innovations in the ODL System and Innovations in ODL in 

context with National Education Policy 2020.  

The two-day event saw the participation of eminent educationists, teachers, academics, and 

researchers from the State Open Universities, IGNOU, National Institute of Open Schooling, Distance 

Education Institutions, and the Technical and Private Universities. The participants held academic 

deliberations that involved sharing of experiences and innovative practices to enhance the quality of 

the ODL system. 

Inaugural Session of the Seminar 

 The seminar was inaugurated by Prof. Nageshwar Rao, Vice 

Chancellor, IGNOU. Speaking on the occasion he emphasized 

on the need for creativity and innovation. Generation and 

implementation of creative ideas is important. He applauded 

the innovative initiatives taken up of NCIDE. The NEP-2020 

has a thrust on increasing the GER. The NEP-2020 has 

expanded the coverage of ODL institutions. The NEP-2020 has 

also put focus on multidisciplinary teaching-learning, which 

increases the efficacy of mind power, which can be met by 

ODL system. This National Seminar is a timely response not 

only to the NEP-2020 but also to the ODL system of the country as a whole.  

Two-day National Seminar (Virtual) on  
Innovations in ODL for Quality Education -2020  

organized by NCIDE, IGNOU   



Prof K. B Das, Pro-Vice Chancellor, IGNOU said that we are 

witnessing a paradigm shift revolutionary disruption due to        

Covid-19 pandemic. Especially in education, the process of 

instructional design, delivery, and assessment has been challenged 

where innovative solutions have been devised. Developing and 

maintaining quality is a continuous process that is advocated by   

NEP-2020. IGNOU since its inception has been innovating as a 

pioneer and is responsible to maintain the quality. The Seminar organized by NCIDE is a prelude to 

that. He hoped that the academic discussion in the Seminar will be fruitful. 

Prof. N. K. Ambasht, former Chairman NIOS said that the education 

system has been seeing many changes in the light of the introduction of 

ICT tools. He talked about inclusion of even the slowest learner, who 

might be left out in the newer methods of using technology  in 

education. The evaluation process is going to be relooked into as the 

challenge is great. The ODL system, especially IGNOU, is of paramount 

importance in creating training modules for teaching at a distance. He 

looked forward to the innovative techniques emerging out of the national seminar. 

Prof S. C. Garg, Vice Chancellor, Usha Martin University, said that 

innovation brings about changes through affirmative action in teaching

-learning and learner support services. After COVID-19 and NEP-2020, 

the ODL system has assumed importance. This is a welcome step. 

Changes in management, training of teachers have been emphasized. 

There is a need to change in pedagogy and instructional delivery using 

interactive technology. He was hopeful to take steps in the right 

direction to achieve all this.  

Prof. R. P. Das, Pro Vice Chancellor said that IGNOU has overcome 

challenges and made effective and economical changes in many fields 

during the COVID-19, including material distribution and 

examination. Innovation requires empowerment and freedom and 

autonomy. A culture of innovation and creativity has been created in 

IGNOU. The discussions in the National Seminar are going to inspire 

all the participants, which is required to enhance the quality of the 

system. 

First technical Session: Innovations in e-Content Development and Online 

Learning 

This session focused on the various 

innovative technology interventions in 

ODL for e-content development and 

online learning. The session was chaired 

by Prof. Amarendra Prasad Behera, Joint 

Director, CIET, NCERT and coordinated 

by Dr. Moumita Das.  Dr. Behera, in his 

keynote address mentioned that the 

theme of the National Seminar is 

relevant as it is aptly linked to the 

National Education Policy-2020. A total of eight participants presented their papers.  
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Second technical Session: Innovations in Curriculum Design and Study 

Material Development.  

This session focused on the need for new and innovative 

curriculum to meet the industry needs. It also focused 

on the new methods of designing the curriculum and 

study materials using innovative pedagogy and 

technology. The session was chaired by Prof. S. Panda, 

Professor, Staff Training Research Institute of Distance 

Education, IGNOU and coordinated by Dr. Sujata 

Santosh. In this session four papers were presented. 

Third Technical Session: Innovations in Counselling and Delivery of 

Instructions 
The main objective of the session was to identify the 

new and innovative methods that provide counselling 

and instructional delivery that are customized to meet 

the learners’ needs and aim to provide education at 

the doorsteps of the learners. The session was chaired 

by Dr. C. K. Ghosh, Consultant, IIT Kharagpur, and 

coordinated by Dr. Jyotsna Dikshit. In this session 

about 8 papers were presented by 12 participants. 

Fourth Technical Session: Innovations in Learner Support and Grievance 

Redressal 
This session focused on innovative ideas, approaches 

and practices aimed at providing learner support 

services for improving and enhancing student 

involvement in the learning process. The session was 

chaired by Dr. M. Shanmugham, Director, Regional 

Service Division, IGNOU, and Dr. Bharat Bhushan, 

Director, Student Support Centre, IGNOU, and 

coordinated by Dr. Moumita Das. Dr. Shanmugham , 

in his keynote address mentioned that IGNOU has 

undertaken innovative measures during the COVID Pandemic by using ICT tools to reach out its 

students. Dr. Bharat Bhushan, in his keynote address highlighted about the extensive use of 

mechanisms such as iGRAM. In mitigating the grievances of students. A total of thirteen 

participants presented their papers. 

Fifth Technical Session: Innovations in Assessment and Evaluation System 
This session focused on the various innovative 

practices and strategies, related to teaching-learning 

and assessment, aimed at improvement of evaluation 

methods in the ODL system. The session was chaired 

by Prof. N. K. Ambashta, Former Chairman, NIOS 

and Prof. R. R. Kanhere, Former Pro-Vice Chancellor, 

IGNOU and coordinated by Dr. Sujata Santosh.       

In this session five papers were presented. 
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Sixth Technical Session:  Covid-19 Pandemic Driven Innovations in the 

ODL System 

This session focussed on the Covid-19 

situation and the best practices during the 

pandemic period. The session was chaired 

by Prof. S. C. Garg, Vice Chancellor, Usha 

Martin University, and coordinated by Dr. 

Jyotsna Dikshit. Optimistically speaking 

Prof. S.C Garg mentioned that COVID has 

supported ODL system and others who 

were not ready to accept the Open and 

Distance Learning system are now the new 

Champions. In this session about 7 papers 

were presented by 12 participants. 

Seventh Technical Session: Innovations in ODL in Context with National 

Education Policy 2020 

 This session focused on the impact 

of the NEP-2020 on innovations in all 

aspects of the ODL system. The 

session was chaired by Prof. C. B. 

Sharma, Professor, School of 

Education, IGNOU and former 

Chairman of NIOS, and coordinated 

by Dr. Sujata Santosh. In this session 

five papers were presented. 
 

 

Valedictory Session of the Seminar  

The valedictory session was graced by 

Prof. Nageshwar Rao, Vice Chancellor 

IGNOU. Dr. O. P. Sharma, Director, 

NCIDE presented the report of the 

National Seminar. He highlighted the 

salient aspects of the various papers 

presented in the seminar and 

informed that each session had a 

keynote address on the theme 

concerned by the Chairperson of the 

session. 

Prof. Nageshwar Rao said that IGNOU is known for quality services in all aspects. Experimentation 

is going on, both at headquarters and Regional Centers and innovations have been created in process 

innovations, which is helping us, especially during Covid-19 times, and he expected the same in the 

future also. He emphasized on the 3 Rs. He urged all to receive good ideas, that will help drive 

innovations in the system. Prof. Nageshwar Rao expressed his satisfaction at the successful 

completion of the National Seminar and lauded the efforts of the team at NCIDE.   
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The Chairpersons of the sessions, including Prof. C. B. Sharma and Dr. C. K. Ghosh gave their 

feedback and suggestions to further promote the innovations in the university.  

The participants expressed their satisfaction on the successful organization of the seminar and said 

that such type of seminar or other such programmes to share the innovative initiatives should be 

organized by the university on regular ways and gave very significant feedback and suggestions on 

the seminar. The National Seminar ended with a vote of thanks by Dr. Moumita Das, Coordinator of 

the National Seminar. 

Dr. Moumita Das 

Assistant Director, NCIDE, IGNOU, New Delhi 
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Inviting Articles on  

 Your Innovative Initiatives Amid COVID-19          
pandemic 
On one side COVID-19 pandemic has disrupted the existing teaching-learning and support      

system, at the same time it has given opportunity to find new and innovative ways to reach out to 

our students and provide them all types of support by technological interventions during this  

period. We would like to request you to kindly share such innovative initiatives with others 

through  various platforms including this newsletter.  

You may kindly send small write ups or articles on the innovative initiatives taken up by you or 

your colleagues for publication in the newsletter. We are sure, your innovation and new initiative 

will inspire others also.  You can send your write ups/articles through email to ncide@ignou.ac.in 

or sujata.santosh@ignou.ac.in .  



Innovation Club@IGNOU organised a virtual meeting on October 21, 2020 at 11.00 am. The meeting 

had a presentation/talk on "Innovative Ways to Develop Content and its Dissemination through 

Community Radio Station” by Dr. Ravi Ayyagari, Deputy Director, EMPC, IGNOU. 

Dr. Sujata Santosh, Assistant Director, NCIDE and Coordinator Innovation Club@IGNOU initiated 

the proceedings and introduced the speaker, Dr. Ravi Ayyagari, Deputy Director, EMPC, IGNOU. 

She also informed about the objectives of the session. Dr. O. P. Sharma, Director, NCIDE welcomed 

the members and the speaker. He informed that during the lockdown period, Dr Ayyagari and his 

team have taken few very innovative initiatives as solution to the problems faced by the migrants 

and other people. He hoped that sharing of such innovative practices will help in inspiring others to 

take such innovative steps in different situations. He then invited Dr. Ayyagari to deliver his talk and 

share his innovative initiatives and experiences. 
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Dr. Ravi Ayyagari described communication, mass media, interactivity and how information     

communication technologies gave a new opportunity to creative generation of content,                  

dissemination and storage that was not possible before. He highlighted the role of Community radio 

stations and the challenges that it faced during COVID-19. He said that millions of loyal listeners are         

depressed as their favorite CRS stations have stopped producing interactive programmes. Few     

stations are    off-air due to government prescribed protocols like social distancing, home quarantine 

lack of funds, etc. He said that community radio stations encourage community in live participation 

for  community development and promote active involvement of individuals, groups. He said that 

in case of   content the priority is to provide right information to needy at right time with the        

support of user generated content. He highlighted the listeners participation in content creation and 

the features of the listener generated content. He highlighted the innovative uses of CRS such as a 

bridge between talented workers and their employers to create interim employment.  

Dr. Ayyagari shared some of the possible innovative solutions to meet the challenges by introducing 

the technology integration matrix, utilizing listeners talent, use of Apps, consumer electronic devices 

for content creation, dissemination, and also how to explore the available government and            

non-government information infrastructure to serve the community and migrant labor needs. He 

also shared some innovative experiments related to the use of CRS for farmers, fishermen, etc. He 

also demonstrated few working models developed by his team members, and thanked all the        

innovation club participants. 

About 44 members, including the faculty members and academics from IGNOU and various  

Regional Centres, were present in the virtual session. The meeting was highly appreciated by all the 

members. The event was coordinated by Dr. Sujata Santosh, Assistant Director, NCIDE.  

Dr. Sujata Santosh  

Assistant Director, NCIDE, IGNOU, New Delhi & 

Coordinator InnovationClub@IGNOU   
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NCIDE through the Web Enabled Academic Support (WEAS) initiative is actively involved in 

supporting the IGNOU faculty in providing online classes from their home through Web Based 

Video Counselling. IGNOU faculty members have been taking online sessions from their home for a 

number of programmes including Post Graduate Diploma in Sustainability Science (PGDSS), Post 

Graduate Certificate in Agriculture Policy (PGCAP), Certificate in Anti Human Trafficking (CAHT), 

Diploma in Nursing Administration (DNA), Certificate programme in Visual Art-Painting (CVAP), 

Certificate Programme in YOGA (CPY), Certificate in Value Education (CPVE), Certificate 

Programme in Visual Art - Applied Arts (CVAA), Post Graduate Certificate in Climate Change 

(PGCCC), etc. During this month online Induction Programmes have also been organized for 

several programmes. A brief report of the web-based induction meetings and Video counselling 

held during October, 2020is given below. 

Online Induction Meeting for the Post Graduate Diploma in Sustainability 

Sciences (PGDSS) programme 

On 3rd October, 2020 SOITS in Coordination with NCIDE conducted the induction session for the 

students of the Post Graduate Diploma in Sustainability Sciences (PGDSS) programme. The session 

was initiated with opening remarks by Dr. Deeksha Dave, Asst. Prof. SOITS, followed by the 

welcome address by Dr. Shubhangi Vaidya, the then Director, SOITS. Dr. O.P Sharma, Director, 

NCIDE gave the Special Induction Lecture on “Innovation as Solution to Sustainability.” WEAS 

Coordinators, Dr. Jyotsna Dikshit, Deputy Director, NCIDE and Dr. Sujata Santosh, Assistant 

Director, NCIDE demonstrated and deliberated upon the WEAS for the PGDSS Programme. After 

the discussion, Dr. Y.S.C Khuman, Asst. Prof. SOITS and Programme Coordinator, PGDSS gave the 

vote of thanks. 

Online Induction Meeting and Video Counselling for Post Graduate 
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Innovative Practices at IGNOU 

Web Based Induction Meetings and Video Counselling for Various 
Programmes of IGNOU 



Certificate in Climate Change (PGCCC) programme 

The induction session and online classes were conducted for the students of the Post Graduate 

Certificate in Climate Change (PGCCC) in the month of October, 2020. In the online induction 

session, held on 5th October, 2020, the students were provided information about the PGCCC 

programme and the WEAS portal.Total 4 online sessions were conducted through web-based video 

counselling mode every Saturday, from 10th October-31st October, 2020. The sessions covered the 

topic an Introduction to  climate  change. The sessions were taken by Dr. V. Venkat Ramanan, 

Assistant Professor, SOITS, IGNOU. The WEAS team, NCIDE coordinated the creative and technical 

component of the session. 

Online Induction Meeting for the Appreciation Course on Population and 

Sustainable Development (ACPSD) 

On 5th October, 2020, Induction Meeting for the students of Appreciation Course on Population and 

Sustainable Development (ACPSD) Programme of IGNOU was conducted by SOITS in 

Coordination with NCIDE. The Programme Coordinator ACPSD, Dr. Deeksha Dave, Asst. Prof. 

SOITS, IGNOU gave an overview of the Programme to the learners. Dr. Jyotsna Dikshit, Deputy 

Director, NCIDE and ACPSD-WEAS Coordinator gave an overview of the ACPSD WEAS Portal to 

the learners. This was followed by interaction with the students. The interactive session was 

coordinated by Dr. Deeksha Dave and WEAS team at NCIDE coordinated the creative and technical 

component of the session.  
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Online Induction Meeting for the Certificate in Solid Waste Management 

(CSWM) programme 

On 8th October, 2020, Induction Meeting for the students of the CSWM Programme of IGNOU was 

organised by SOITS. Prof. Shachi Shah, Director SOITS delivered the welcome address and           

Prof. Tanu Jindal, Additional Pro Vice Chancellor (R&D) and Director, Amity Institute 

Environmental Science, Amity University, Noida delivered the induction lecture. Dr. Deeksha Dave, 

Programme Coordinator CSWM and Asst. Prof. SOITS, IGNOU gave an overview of the Programme 

to the students. Dr. Jyotsna Dikshit, Deputy Director, NCIDE and CSWM-WEAS Coordinator gave 

an overview of the CSWM WEAS Portal to the students. This was followed by interaction with the 

students. The interactive session was coordinated by Dr. Deeksha Dave and WEAS team at NCIDE 

coordinated the creative and technical component of the session.  

Online Induction Meeting and Video Counselling for Certificate Programme 

in Visual Art - Applied Arts (CVAA) 

The online induction meeting was held on October 18, 2020 through web-based video counselling 

mode. The distance learners were provided information about the various aspects of the CVAA 

programme and the WEAS portal.The session was taken by Dr. Mohd. Tahir Siddiqui, Assistant 

Professor & Programme Coordinator (CVAA), SOPVA, IGNOU with creative and technical support 

from the WEAS team, NCIDE. 
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Online Induction Meeting for Post Graduate Certificate in Agriculture Policy 

(PGCAP) programme 

The online induction meeting was held on October 18, 2020 through web-based video counselling 

mode. Prof. M.K. Salooja, Professor, SOA gave a brief about the School of Agriculture, then the 

distance learners were provided information about the various aspects of the PGCAP programme by 

Dr. Praveen Jain, Associate Professor, SOA and Programme Coordinator, PGCAP. Dr. Jyotsna 

Dikshit, PGCAP-WEAS Coordinator introduced the PGCAP-WEAS portal to the students.               

Dr. S. Radha, Regional Director, RC, Bengaluru, IGNOU informed the students about the various 

student support systems at IGNOU. The sessions was coordinated by Dr. Praveen Jain, Associate 

Professor, SOA and Programme Coordinator, PGCAP. 

Online Induction Meeting for Certificate in Value Education (CPVE) 

programme 

The induction session was conducted for the students of the Certificate in Value Education (CPVE) 

programme on 28th October, 2020. In the online induction session, the students were provided 

information about the CPVE programme and the WEAS portal. The session was highly interactive as 

the students asked questions related to the programme which were clarified by the programme        

co-coordinator. The session was taken by Dr. Grace Don Nemching, Assistant Professor. Programme 

Co-coordinator (CPVE), SOEDS, IGNOU. The WEAS team, NCIDE coordinated the creative and 

technical component of the session. 
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Interactive Video Enabled Web Counselling for Post Graduate Diploma in 

Sustainability Sciences (PGDSS) programme 

Online classes were conducted for the students of the Post Graduate Diploma in Sustainability 

Sciences (PGDSS) in the month of October, 2020. A total of nine web counselling sessions were held 

in the month of October for the students of July 2020 batch. The Programme Coordinator, Dr. Y.S.C 

Khuman took eight sessions on various topics of the course MSD011-Sustainability Sciences and one 

session was taken by Prof. Shachi Shah, Director, SOITS. For the students of January, 2020 batch, four 

sessions on MSD017 and MSD018 courses were held. Dr. Deeksha Dave, Asst. Prof. SOITS took three 

sessions and Dr. Susheela Negi, Scientist-E, Department of Science and Technology, Government of 

India, took a virtual session on Project Work. The students were benefited from these sessions.  

Interactive Video Enabled Web Counselling for Certificate programme in 

Visual Art- Applied Arts (CVAA) 

Online classes were conducted for the students of the Certificate programme in Visual Art- Applied 

Arts (CVAA) in the month of October. The online session through web-based video counselling 

mode was conducted on 28th & 30th October, 2020. The sessions covered the topic an Elements of 

Art. The sessions were taken by Dr. Mohd. Tahir Siddiqui, Assistant Professor & Programme 

Coordinator (CVAA), SOPVA, IGNOU with creative and technical support from the WEAS team, 

NCIDE. 
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Interactive Video Enabled Web Counselling for Appreciation Course on 

Population and Sustainable Development (ACPSD) 

Online classes were conducted for the students of the July 2020 batch of the Appreciation Course on 

Population and Sustainable Development (ACPSD) in the month of October, 2020. A total of eleven 

web counselling sessions were held in the month of October for the students of July 2020 batch. The 

sessions were taken by all the faculty members of SOITS, IGNOU. 

Interactive Video Enabled Web Counselling for the Certificate in Solid 

Waste Management (CSWM) programme 

Online classes were conducted for the students of the July 2020 batch of the Certificate in Solid 

Waste Management (CSWM) programme in the month of October, 2020. A total of six web 

counselling sessions were held. The sessions were taken by faculty of IGNOU and eminent external 

experts on various topics of Course 01 BEV 001-ठोस अपशिष्ट प्रबधंन का परिचयand a few topics of 
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Interactive Video Enabled Web Counselling for Post Graduate Certificate in 

Agriculture Policy (PGCAP) and Certificate Programme in Hindustani Music 

(CPAHM) Programmes 

Three sessions each of the PGCAP and CPAHM Programmes were also conducted by Dr. Praveen 

Kumar Jain, Associate Professor, SOA and Programme Coordinator, PGCAP and Dr. Mallika 

Banerjee, Asst. Professor, SOPVA and Programme Coordinator, CPAHM in the month of 

October,2020. 

Dr. Jyotsna Dikshit, Deputy Director, NCIDE & 

Dr. Sujata Santosh, Assistant Director, NCIDE   
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“If you look at history, innovation doesn’t come just from 

giving people incentives; it comes from creating environ-

ments where their ideas can connect.” 

- Steven Johnson (1968-),  

Science Author & Media Theorist   
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Sharing the Innovative Experience 
Virtual Interaction of the Programme Coordinators for Showcasing 
their Innovations in Context of WEAS 
IGNOU has designed and developed Web Enabled Academic Support (WEAS) system as a viable 

technology-based system to support the learners of different ODL programmes for effective teaching-

learning. With the help of some of the Programme/course Coordinators, around 36 Programmes are in 

the process to offer through WEAS Portal and some of them are regularly providing various kinds of 

academic support to the learners and interacting with them. This new way of reaching out and 

supporting the learners of various ODL programmes of IGNOU is proving to be quite useful to the 

learners. It was observed that while developing the WEAS for their programmes the concerned 

programme coordinators have taken up very innovative initiatives to teach and support their students 

during the Pre-Covid and Covid times.  

A virtual interaction meeting of the WEAS Programme Coordinators with the Hon'ble Vice Chancellor 

was held on 10th October 2020 at 12.00pm.  The objective of the meeting was to share the innovative 

work done by different programme coordinators with other colleagues and to get their feedback on 

WEAS. In the meeting, each Programme Coordinator highlighted the innovation done by them to 

provide Web Enabled Academic Support to their learners. 

The programme coordinators not only appreciated the importance of the WEAS portal to provide 

various kind of academic support to their learners, but some of the programme coordinators said that 

because of this technology-based support there has been an increase in the enrolment in their 

programmes. They also gave some suggestions to make the WEAS more useful and effective for the 

distance learners and suggested to place at a prominence place on IGNOU website for easy access by 

the students.  



 

 

 

 

 

 

 

 

 

 

Prof. Rajendra Prasad Das, Pro Vice Chancellor appreciated the initiative taken by the programme 

coordinators with the help of the NCIDE to provide such kind of technology-based support.           

Prof. Kshiti Bhusan Das, Pro-Vice Chancellor also commended the Programme coordinators to come 

forward to reach out to their learners through technological support. He said that the NEP-2020 also 

focuses on technology-based teaching-learning and support services to the students. In that context, it 

is a right initiative at right time. Both the Pro-Vice chancellors motivated the Programme Coordinators 

to add more features with WEAS.  

 

 

 

 

 

 

 

 

The Hon'ble Vice Chancellor, Prof. Nageshwar Rao 

interacted with the programme coordinators and 

appreciated their innovative efforts to reach out to the 

distance learners, especially in the COVID-19 

pandemic period. He mentioned that this initiative by 

the NCIDE will be highly useful for the distance 

learners in connecting with their teachers directly. We 

desired that this facility of technology enabled 

support in the form of WEAS should be extended to 

other ODL programmes. He asked NCIDE to take 

necessary step in this regard and provide necessary 

training to the interested faculty for developing and offering WEAS facility for their programmes.  

The innovative initiatives shared by the Programme Coordinators gave new ideas to other Programme 

Coordinators for improving their teaching-learning strategy through WEAS portal. The feedback 

given them will help in further innovating the portal. The meeting ended with thanks to all by          

Dr. Sujata Santosh.  

Dr. Jyotsna Dikshit, Deputy Director, NCIDE & 

Dr. Sujata Santosh, Assistant Director, NCIDE   
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The Innovation Club at Regional Centre, Cochin was initiated under the encouragement of the 

NCIDE, IGNOU. A series of monthly lecture identified as ‘Open Session cum Enrichment Session’ 

are being held regularly at the RC since September, 2018. As an innovative practice the monthly    

lecture  is coupled with Grievance Redressal session to enable the learners to take home some     

message besides resolving their grievances.  

After the Pandemic situation which began in March, 2020, this was the third Virtual Open Session 

cum Enrichment Session conducted by IGNOU RC Cochin. Ms. B.S.  Sindhu, Asst. Coordinator, 

Model Study Centre (SC14000) under RC, Cochin was the Resource person of the session on the  

topic “Relevance of Positive Strokes in a Successful Life” held on 30th October, 2020. The session 

was conducted through Google Meet Platform and was co-ordinated by Dr. Praseeetha                  

Unnikrishnan, Asst. Director, RC, Cochin who is also the Nodal Officer for the Innovation Club    

activities at the RC, Cochin. Dr. Unnikrishnan provided a brief introduction towards the session and 

the Resource person. The virtual session was attended by around 88 participants which included 

IGNOU learners of the January, 2020 and July, 2020 session. 

Dr. J.S. Dorothy, Regional Director addressed the learners by sharing the importance of life skills 

and how it would help them in overcoming the challenges posed by life. She also spoke on the im-

portance of applying for add-on programmes of IGNOU for improving upon the employability 

skills. Information pertaining to the Skill Development programmes available with the Central     

Institute of Fisheries Department (CIFT), Cochin and MOOCs programme available in the 

SWAYAM portal was also shared with the learners. 

 

Ms. Sindhu introduced the participants to Mr. Eric Berne, a famous psychologist who introduced 

the idea of Strokes into Transactional Analysis based on the work of Mr. Rene Spitz, a Researcher in 

the area of Child Development. Ms. Sindhu said a stroke is a unit of recognition, when one person 

recognizes another person. A stroke could be physical, verbal or non-verbal and so could a        

handshake, a compliment or a nod of the head. It could also be a ‘Hello’, ‘Wave of the hand’. The 

importance of Positive Strokes in our day to day life was emphasized with various practical          

examples, for example when an Infant needs Cuddling, an Adult craves for a smile, a wink, a hand       

gesture or some other form of recognition. The various types of Strokes like Positive Strokes,       

Negative Strokes, Conditional, Unconditional, Verbal Strokes and Nonverbal strokes etc. were     

Innovation Club@RC Cochin 
Life Enrichment Programme on ‘Relevance of Positive Strokes in a 
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explained to the participants with various practical examples of our day to day life. Ms. Sindhu    

concluded the session by highlighting some specific aspects related to our our day to day life like: 

Love needs to be unconditional; One should accept the person as he/she is; The reward given needs 

to be on time; The present moments are inevitable; and One always needs to imbibe Positive      

Stroking for a successful life. 

In the Open Session, the queries/chat messages from IGNOU Learners were mainly addressed by all 

Academics and they were mainly pertaining to: i) Downloading of Assignment question and       

submission of the same; ii) Downloading of Soft copy of study materials; iii) Conduct of                 

Examinations; iv) Submission of Project; and v) Choosing courses for Re-registration. In response to 

various queries pertaining to IGNOU, all the Academics including Dr. J.S. Dorothy, RD, Dr. Sindhu 

P Nair, DD, Dr. V.T. Jalajakumari, ARD and Dr. Praseetha Unnikrishnan interacted with the         

participants and clarified their doubts. The session gave an opportunity to all IGNOU learners of 

January, 2020 session to gain an understanding about the importance of positive strokes for a        

successful life.  Further the session enabled the IGNOU Learners to clarify their doubts/queries     

pertaining to the programme they were pursuing. 

The session was very interactive and the efforts of the Resource person Ms. B.S. Sindhu in              

explaining the concept in a practical manner was appreciated by one and all. As an innovative    

practice, two learners amongst the participants shared their feedback about the session and thanked 

the Resource person. The  session came to an end with the Vote of thanks being proposed by Shri. 

K.K. Joseph, Assistant Registrar, Regional Centre, Cochin. 

Dr. J. S. Dorothy, Regional Director &  

 Dr. Praseetha Unnikrishnan, AD,  IGNOU RC, Cochin 
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NCIDE 
The National Centre for Innovation in Distance Education (NCIDE) was established in 

December 2005. It is a facility for promoting, supporting, re-engineering and disseminating  

innovations in Open and Distance Learning (ODL) system. The NCIDE is a ground for  

nurturing bright and inquisitive minds whose ideas and explorations are expected to  

revolutionize the ODL system to suit the needs of Gennext. The Centre's goal is to develop a 

culture of continued search for new and innovative solutions to offer seamless education for 

all, achieve cost efficiency in its operations and provide borderless access to quality  

education and training. 

We look forward to receiving your suggestions for this e-newsletter. We also welcome your   

contributions for the future issues. Please send us your emails at:  

sujata.santosh@ignou.ac.in  or  ncide@ignou.ac.in 

For more information please contact: 

National Centre for Innovation in Distance Education 

Block G, Zakir Hussain Bhawan, New Academic Complex 

Indira Gandhi National Open University 

Maidan Garhi, New Delhi -110068  

mailto:ncide@ignou.ac.in

